Amendments to the Claims: 

The listing of claims below will replace all prior versions and listings of claims in this 
application. 
Listing of Claims : 
1-5. Cancelled. 

6. (Amended) A method, comprising the steps of: 

gMimmiLcatinR witk ajarticm ant using, mjnput/output arrangement to obtain at least 
oneof background information and pjAence information! 

generating a participant profile as a function of the background information, the 
participant profile including at least one of a participant identity and p artici pant personal 
information; 

gjigtm^^ at least one of the participant profile and 

the preferencejnformation, the virtual reality environment includin g a virtual personal 
assistant and bejng_pi^sgnted to the particjeanLriaih^ arrangement; 

receiving a request from, the participant using the virtual personal, assistant; 

processin g the request using an artificial intelligence engine an d at least one of the 
preference information and the participant pr ofile to generate request data. The«0feed-el^ 
ek&st^wherein the request data is configured to restrict the transfer of the participant 
identity and the participant personal information via the communications network^ 

obtaining a resp onse data as a function of the request data from at least one remote 
location via a comniurdcations network, the response data includi n g at least one of 
information, product data and service data; and 

mnvjdmgjfli^^ via the virtual reality environment. 
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7. Cancelled. 

8. (Amended) A method, comprising the steps of: 

cogmaiBicariB g with a participant uskg. an input/output arrangement to obtain at least 
one of background information and pr eferenc e information; 

generating a participant profile as a function of the background information, the 
participant profile including at least one of a participant identity and participant personal. 
information; 

c reating a virt Mke^^ at least one of the participant profile and 

the preference information, the virtual reality environment including a virtual personal 
assistant and being presented to the participant via the input/output arrangement; 

receivin g a request from the participant using the virtual personal assistant; 

gocessing the reguretug^ an artifieialuM engine andat least one of the 
preference information and the participant profile to generate request data, including:Tfae 

encrypting at least a portion of the request data; and 

transmitting the encrypted request data to the at least one remote location via 
the communications network^ 

oMajn^ d^ a^sa Junction of the request data from at least one remote 

locati on via a commumcations network the response data incl.udi.og at least one of 

information, product data and sen-ice data: and 

providing the response data to the participant via the virtual rea lity environment 

9-13 Cancelled. 
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14. (Amended) Asystem, comprising: 

a memoiy storage device sto ring ^participant profile generated as a function of 
ba^giBundjn formatiQn, the participant profile including at least one of a participant identity 
and participant personal information; 

an input/out put arrangement communicating with the participant to obtain at least one 
of the background information and preference information, the input/output arrangement 
co nfigured to presen t a v irtual reality environment created as a function of at least one of the 
participant profilean d the prefere n^^ ^ virtual reality environment including a 

virtual personal assistant which receives a request from the participant; 

an artificial intelligence engine processing the request to generate reque st data as a 
function of the re quest and at least one of the preference information and the participant 
profile, Tfae-sys^^ the request data is configured to restrict the transfer 

of the participant identity and the participant personal information via the communications 
network?; and 

a communications arrangement connected to at least one remote location via a 
communications network to obtain resp o nse data, the response data is a function of the 
request data and includes at least one of information, product data and service data. 

15. Cancelled. 

16. (Amended) A system, comprising: 

a memory storage device storing a partici pant profile generated as a function of 
backgrou nd information, the participant profile including at least one of a participant identity 
and participant personal information; 
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an inp ut/ou tput arrangement commiuiicati ng with the participant to obtain at least one 
of the background information and preference information, the input/output arrangement 
confi gured to present a virtual reality environment created as a function of at least one of the 
participant profile and the preference infonnation, the virtual reality e nviro nmen t including a 
virtual personal assistant which receives a request from the participant: 

an artificial intelligence engin e processing the request to generate request data as a 
function of the request and at least one of the preference information and the participant 
profile, i l^s ysteei - ^^ wherein the artificial intelligence engine is configured to 

encrypt at least a portion of the request data and transmit the encrypted request data to at least 
one remote location via the communications network?; and 

a communications arrangement connected to at least one remo te location via a 
communications network to obtain respons e data, t he response data is a function of the 
request data and includes at least one of information , product data and se rvice data. 
17-23. Cancelled. 
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